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269 patient beds 

11 operating rooms 

2,700 staff 

180 physicians 

230,000 outpatient visits annually 

65,000 emergency visits annually  

44 acre greenfield site 

188,000 m2 building 

 By the numbers: 
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OBJECTIVES  
�x�� To specifically differentiate between designated primary support persons/

family members and visitors at the South Health Campus (SHC). 
�x�� �7�R���H�Q�V�X�U�H���S�D�W�L�H�Q�W�V���K�D�Y�H���W�K�H���U�L�J�K�W���W�R���G�H�I�L�Q�H���³�I�D�P�L�O�\���S�U�L�P�D�U�\���V�X�S�S�R�U�W��

�S�H�U�V�R�Q�V�´���D�Q�G���G�H�V�L�J�Q�D�W�H���Z�K�R���P�D�\���³�U�R�R�P�±�L�Q�´���Z�L�W�K���W�K�H�P���D�Q�G���R�U���E�H���S�U�H�V�H�Q�W��
to support them while receiving care and services at the SHC.  

�x�� �7�R���H�Q�V�X�U�H���S�U�D�F�W�L�F�H���R�I���V�X�S�S�R�U�W�L�Q�J���µ�)�D�P�L�O�\���3�U�H�V�H�Q�F�H�¶���D�S�S�O�L�H�V���W�R���E�R�W�K������������������������
in�±patient (Acute Care Unit) and outpatient clinic services at SHC. 

�x�� To achieve a balance between the support provided by family/support 
persons and  the need for communication between the care team and the 
�S�D�W�L�H�Q�W�¶�V���I�D�P�L�O�\���V�X�S�S�R�U�W���S�H�U�V�R�Q�V�����D�Q�G���W�K�H���V�D�I�H�W�\���D�Q�G���Z�H�O�O���E�H�L�Q�J���R�I���D�O�O��
patients and staff. 

�x�� To achieve a safe and supportive environment for patients, family and 
visitors. 

�x�� To support Patient & Family Centred Care principles of dignity and 
respect, information sharing, participation, and collaboration.  
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